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Frequently Asked Questions

When is the event?
October 25th, 2025 at 5:30pm

Where is the event?
Hyatt Regency Huntington Beach Resort & Spa, 
21500 Pacific Coast Highway 
Huntington Beach, CA 92648

What food will be served?
Champagne and light appetizers will 
be provided during the cocktail hour, 
followed by a three course dinner.

Please email events@bgchv.com if you 
have dietary allergies or restrictions.

What should I wear? 
Smart casual attire

Where should I park?
Complimentary valet parking is available at 
the Hyatt’s convention center entrance.

How do I place a bid?
Bidding at GreatFutures2025.com is open 
to all, even those not attending the event. 
The silent auction opens October 17th at 
noon and closes at 7:30pm on October 25th. 
To sign up for our online bidding system, 
you’ll need to provide a valid credit card.

How do I know if I win an item?
After the auction closes, you will receive 
a text message or email notification 
that you are the winning bidder.

How do I pay for items I win in the auction? 
When you sign up to bid online, you will register 
a credit card. The Club will charge that card 
following the end of the auction if you have 
won any items. You may also initiate the 
payment in your online bidding account or pay 
by cash or check at the registration area.

How do I pick up auction items I win? 
Guests at the event should pick up items 
downstairs in Mariner’s Hall starting at 9:00pm. 
If you are unable to pick up your items, they 
can be picked up at the Boys & Girls Clubs of 
Huntington Valley’s Pacific Life Foundation 
Branch at Golden West College, located at 15645 
Gothard St, Huntington Beach. Pick up times are 
Monday, October 28th, Noon–5pm and Tuesday, 
October 29th, 10am–5pm. For alternative pickup 
arrangements, please call 714-899-5900, ext 613.

Can my gift certificate be mailed to me? 
At your request, packages that contain only 
gift certificates may be mailed or emailed.

I live far away. Can you ship my package? 
If you request items other than gift certificates 
to be mailed, the Club will mail the item 
and charge the shipping fees to your credit 
card. Large items cannot be shipped.

Can you deliver? 
Local Orange County deliveries for bulky items such 
as bikes or furniture can be arranged. If you live 
outside of Orange County, the Club will not be able 
to provide delivery and you will be responsible for 
picking up your auction items. The Club will contact 
you within one week of the auction closing to 
arrange delivery or pickup of large or bulky items.

Can trip dates be changed? 
All dates listed are firm and cannot be 
rescheduled. Some resorts may require 
occupancy tax at check-in. COVID-19 restrictions 
may be in place at some destinations.

Who should I contact if I have more questions?
Reach out to the Club’s special events team at 
714-899-5900, ext. 613 or events@bgchv.com.


